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1. llosgicHUTEABLHAA 3AITUCKA

Kypc «YmpaBienue nepcoHasioM B MpO(EeCCHOHATBLHON AESITETbHOCTI
3aHMMAeT BAYKHOE MECTO MIPH MOATOTOBKE OakaaBpoB 1o Hampasienuro 43.03.01 -
Cepsauc.

[lempr0o  OCBOEHMS ~ JUCUUIUIMHBI  «YTIPaBICHUE  MEPCOHAIIOM B
npoecCUOHANILHON JEATeTbHOCTHY sBIsieTCs  (OPMHUPOBAHHUE Yy CTYIEHTOB
BUJICHUS 1EJIOCTHOM CHUCTEMbl MPUHIIUIOB, METOJIOB palbOThl C MEPCOHAIIOM;
o0y4yeHHEe UX TEXHOJOTMU pa3padOTKu W peanu3alyy KaJpoBOM MOJUTUKU Ha
NPEANPUATHSIX CEpBUCA. 3a/1a4UH:

- YCBOEHUE TEOPETUYECKHX M METOJOJIOTMYECKUX OCHOB YIIPABIECHUS
NIEPCOHAJIOM, 3BOJIIOLIMH HAYKH YIIPABJICHUS IIEPCOHAIIOM;

- OBJIAJICHHE COBPEMEHHBIMU MPUHUUIIAMH M METOJaMH YIPaBICHUS
IIEPCOHAJIOM Ha MPEAIPUITHSIX CEPBHCA;

- O03HAKOMJICHHE C OCHOBHBIMHU (DYHKIMSIMH YTPABIEHHUS TMEPCOHAJIOM Ha
NPEANPUATHSIX CEPBUCA;

- yACHEHHME CcHeuu(PUKH yrIpaBlIeHUS TMEPCOHATIOM Ha MPEAIPUATHAX
CEpBUCA;

- IpUOOpETeHHEe NPAKTUYECKUX HABBIKOB MO OCHOBHBIM HaIlpaBICHUSM
KaJIpOBOM pabOThI Ha MPEINPUATUSIX CEpBHCA.

2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHMs MO TMCUMILINHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMH Pe3yJIbTaTaMM 0CBOCHHS 00pa30oBaTeIbLHOM
MporpaMMblI

JucuunnuHa «YnpaBieHre NepCcoHaIOM B MPOQPECCHOHATBHON JAESITENEHOCTI
y4acTBYeT B (POPMHUPOBAHUH CIAEAYIOLIUX KOMIIETEHIIHI:

Komnerenuuu  [MHauKkaTopsl Jeckpunropsl

YK-3 - [YK - 3.2 — Onpenenser| 3uanus:

Crocoben I ITMYHOCTHBIC " CYH_IHOCTI/I JIMYHOCTHBIX n

OCYIIIECTBIIATH NpodecCHOHANBHbIE Ipo¢eCCHOHATIBHBIX XapaKTEPUCTHK

COLIMAJIBHOE YJIEHOB KOMAaHBl, HEOOXOAUMBIX JUIs
o XapaKTEPUCTUKN YJICHOB .

B3aMMOJCHCTBHE JOCTHKEHHUSI IIOCTABJICHHBIX IE€JIEd B

W peannsoBbBath [0 MAHARL, HeobxopMbIe A3 COOTBETCTBUH C OCOOEHHOCTSIMH c(hepbl

CBOIO ponp B ROCTHIKCHMA  MOCTABICHHBIX] ceppyica; mpaBui KOMaHIHON pabOThI

KOMAaH/Ie [eaed M OCYIIECTBIICHUS| YMeHHUs:
COIIMAIbHBIX Omnpenenatp  HaOOp  JIMYHOCTHBIX U
B3aNMOJIEHCTBIH, coburogaet TPOPECCHOHANBHBIX XapaKTCPUCTHK

YJICHOB KOMaHbl, HEOOXOJUMBIX  JUIS
JOCTUKCHUA IIOCTAaBJICHHBIX L[CJICfI B
COOTBETCTBUU C OCOOCHHOCTSIMH CQEpbI

MpaBujIa KOMaHIHOW paboOThI
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CepBHCa; bopmynupoBaTh npaBuiIa
KOMaHHOU pabOTHI

K-3

Crniocoben
YIIpaBIATh
peanuszanuein
IIPOEKTa
TOProBO-
MIPOMBIIIUIEHHON
BBICTaBKH.

[1K-3.11-1. Cnnocoben
(dbopMHpOBaTH KOMaHTY
MPOEKTa TOPTOBO-
MIPOMBIIIJICHHON BBICTABKYU H
pacmpeaeneHue 3aaa4d u padot
CpeIu CIEeIHaTUCTOB —
[YIaCTHHUKOB KOMaH/IbI
MPOEKTa TOPTOBO-
MIPOMBITIJICHHON BBICTABKH.

HaBbiku:

dopmupoBaHus KOMaHIbI 1Jsi pabOTHl B
OpraHu3aIuu cdepbl CepBHUCa;
COOIOICHHSI TPABWJI KOMaHIHOU PabOThHI
3HaHus:

TpeboBanmii k mepcoHany B cdepe
TOPrOBO-BBICTABOYHOMN JeSITeNbHOCTH,

METOZIOB ¥ TPHUHIIUIIOB HACTABHUYECTBA,
JIeNIeTUPOBaHUs, KOYYMHra M APYrux
COBPEMEHHBIX ()OPM pa3BUTHS TEepCOHAIIA

B cdepe TOPTOBO-BBICTABOYHOM
JIeSTeIbHOCTH; OCHOB aHaM3a
NOTpeOHOCTeH B TepcoHale B cdepe
TOPTOBO-BBICTABOYHOM JeSTebHOCTH;

OCHOB OpraHu3alnu, IJIaHUPOBAHUA,
MOTHUBAlMM, OOECreYeHHs] JIOSUIbHOCTH
KOHTPOJII W OIEeHKH 3h(PEeKTUBHOCTH
ACATCIIbHOCTH N OAYMHCHHBIX B C(bepe
TOPrOBO-BBICTABOYHOM JAESITENLHOCTH;
Ymenus:

Onpenensitb  (pakToppl ¥ YCIOBHUSA

MCIIOJIb30BaHUs HaCTaBHUYECTBA,
JIEJIETUPOBAaHUsA, KOYYMHra U  JPYIux
COBPEMEHHBIX dopm pa3BUTHS

PYKOBOJSIIIIETO  COCTaBa MW KITFOYEBBIX
COTPYIHUKOB JICIAPTAMEHTOB  (CITyXkKO,
OTJICIIOB) TOPTOBO-BBICTABOYHOM
JESITEIIbHOCTH; MPUMCHSITh
CTpaTeTUYECKUE W TAKTHUYECKHUE METOJbI
aHanmu3a MOTPeOHOCTH  JIeTIapTaMEHTOB
(cityx0, OTAEIIOB) MPEANPUATHIA TOPTOBO-
BBICTABOYHOU JICSATEIBHOCTH B MEPCOHAJE;
BHIOMPATH METO/IbI OpraHu3aIui,
TUTAHUPOBAHMS, MOTHBAIIMU, 00ECTICUCHUS
JOSUTBHOCTH ~ KOHTPOJSE M OICHKH
3¢ (HeKTUBHOCTH e TeTbHOCTH
MOTYMHEHHBIX Ha MPEANPHUATUSIX TOPTOBO-
BBICTABOYHOU JCSITELHOCTH;

HaBpbiknu:

I/ICHOJIB3OBaHI/I$I HaCTaBHHUYCCTBaA,
NEeNIETUPOBAHUS, KOYYMHTAa U JPYruX
COBPEMEHHBIX bopm pa3BuUTHA

PYKOBOJSIIIIETO ~ COCTaBa W KITFOYEBBIX
COTPYAHUKOB  JIeMapTaMeHTOB  (CiIyxO,
OT/ICIIOB) TOPTOBO-BBICTABOYHOM
ACATCIIBHOCTH,; OLICHKW U IIJIAHUPOBAHUA
NMOTpeOHOCTEH  JIermapTaMeHTOB  (CITyxXO,
OTJIENIOB)  NPEAUPUATHN TOpProOBO-




BBICTABOYHOHN JESATEIHHOCTH B IEpCOHAJE
Opu  PEIIEHWH  CTPATETHYeCKUX |
TAaKTUYECKUX 3aj1a4; MPUMEHEHHS METOI0B
OpTraHHU3aIH, IAHUPOBAHMS, MOTHBAIIHH,
oOecrieyeHHsT JIOSUTBHOCTH KOHTPOIISL U
OIICHKH J(PPEKTUBHOCTH JCATEIHHOCTH
MOTYMHEHHBIX Ha MPEANPHUATUSIX TOPTOBO-

BBICTABOYHOM ACATCIIbHOCTHU

3. MecTo AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

«YTmpaBlieHHE TEPCOHATIOM B MPO(HECCUOHATFHON NESITEIIBHOCTIY SIBIISCTCS

00513amebHOl

OUCYUNTUHOLL

yacmu,

Gdopmupyemoti

yuacmHuxkamu

00paz08amenvbHbIX OMHOWEHUll JJig TOATOTOBKU CTYAEHTOB IO HaIpaBJICHUIO
43.03.01 - Cepsuc

IMpenmecTByromme
JMCIHHUIIMHBI (MOLYJIN),

JAucnuniannabl (MOLyJIn),
NMPAKTUKH Y4eOHOT 0

Hocaenyrommue

Hndgp IJIaHA, B KOTOPBIX JUCIHUIINHBI (MOLYJIN),
NPaKTHKH Y4eOHOI 0
KoMIIeTe KOMIIeTeH I UsI NPAKTHUKHU y4eOHOr0 NJIaHa,
IJIaHA, B KOTOPBIX
HIMHU 0CBaMBaeTCsl Mapa/uIeJIbHO| B KOTOPbIX 0CBAMBaeTCs
O0CBanBaeTcst .
¢ u3yvyaeMon KOMIIeTeH I UsI
KOMIIeTeHIUsl .
AUCHMIITHHON
Ynpasnenue
KOMMYHHKaTUBHBIMU
nporeccamu/
- - €JIOBbIE KOMMYHHKAIIUU
YK-3 VYipasineHue npoeKkTaMu a yHHKAl
[TpousBoacTBEHHAs MpaKTHUKa
(ITpenmumniomMHas IpPaKTHUKA)
[Ipodeccronanbhuas STUKa U
JTUKET Crparernyeckuit
. MEHEJKMEHT
BricTaBouHBIN MEHEIKMEHT
VYnpasieHue onepanusmu/
OcHOBBI (PMHAHCOBOTO,
yIIpaBJIeHUE TEXHOJIOTUIMHU
nK-3 OyXranrepckoro u -

CTaTUCTUYCCKOI'O yUc€Ta

[IcuxoanarnocTuka B mpod.
IEATEILHOCTH /
IIcuxonornueckmii
HMPaKTUKYM

TpynoBoe npaBo

[IpounsBoacTBEHHAS
MpakTHUKa (OpraHU3alMOHHO-
yIpaBjieHUYecKasl MPaKTHUKa)




4. O0beM IUCHUILTHHBI (MOIYJISI) B 32a4€THBIX ¢AUHULAX C YKA3aHHEM
KOJINYECTBA aKaJleMHYEeCKHX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA

KOHTAKTHYI0 pa0doTy 00y4ar0LIUXCH ¢ npenojaaBaresieM (Mo BUAAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4ar0IuXCs

OO6mast TpyJIOEMKOCTh OCBOEHUS Y4e€OHOM JUCHUIUIMHBI «YTpaBlieHUE

IepcoHaioM B HpO(I)@CCHOHaHBHOfI ACATCIBHOCTHY» COCTABJIICT 6 3a4eTHBIX

eqrHuIl Wik 216 akageMudecKux yaca.

Ne xypca 3 Bcero,
K No 3
ype pea aK.4acoB
OO6m1ast Tpy10€MKOCTh (BCETOaK. 4acoB / 3.€11) 108/3 108/3 216/6
Jlekuun 6 6 12
KonrakTtHas pabora
[IpakTHueckue 3aHATUS 6 6 12
CamocrositenpHas paboTa 92 87 181
Bua npomexxyTouHoin
arrectanin 3auer, sK3amen 0,25/3,75 0,5/8,5 13
(koHT.pab.**/
camocT. pao.)

5. Conep:xxanue TMCUUILINHBI (MOIYJIs), CTPYKTYPHPOBAHHOE 110 TEMaM

(pasne.naM) C YKa3aHHUEM O0TBCACHHOI'0O HA HUX KOJIUIECTBA aKAACMHUIECCKHUX

HJIA ACTPOHOMHUYECCKHUX YaCO0B 1 BUA0B y‘leﬁHbIX 3aHATHH

TpynoemMKocTh
KonrakTHas
pabora
HaumenoBanue =
aznena = = g
Ne P ° =S = 3 Conepxanue
JTUCUUTITUHBI o) = Z = 2
R = 9 | 3 a
(Tema) g o 8 -
O = o Q
= E Q el
2 QO s
g | B 8
E
3 KypcC 3UMHSISI CECCUs
VYnpasnenue Hctopust pa3BUTHS U COBPEMEHHBIE
1. | nepconanom 11 1 - 10 TEHJICHLIIUU yIIpaBJICHUSA
KaKk Hayka H MEePCOHAJIOM KaK HAayKd M o0jacTu
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o0macTb
npodeccuoHaib
HOM
ACATCIIbHOCTHU

npodeccnoHaNbHOM e TENbHOCTH.
OBomronus YIPABJIEHYECKOU
MBICITH, (OPMHUpPOBAHUE HAYYHOTO
HaIpPaBJICHUS. Havano
crenuaJIn3anun B oOactu
yIpaBIeHUS HEPCOHAIOM.
OObeKTUBHBIE YCIOBUS, BbI3BABIIINE
HE00X0IMMOCTh MOAITOTOBKH
MEHEPKEPOB IO YIPABIICHHUIO
IIEPCOHAJIOM. CoBpemeHHast
KOHLEMIUS yIpaBlIeHUs
nepcoHanioM. HR-MeHemxkMeHT kak
BakHElIas cdepa COBPEMEHHOTO
Om3Heca. 3HAYCHHE M MEXAHU3MBI
ycnemHon — mpodeccruoHamuzanm
JTUYHOCTH B 0O0JacTH YIpaBJICHUS
MEePCOHATIOM Coneprxanue u
COOTHOLIEHHE KOMIIOHEHTOB
npodeccuoHamdMa B mpodeccun
MEHeKEpa 1o IIEPCOHAILY.
3HaueHne YCIIEIIHOTO
OpTraHU3AIMOHHOTO "
po¢eCCHOHAITBHOTO
CaMOOTIPEICIICHUS.

Crparerus
YIIpaBICHUSA
MEPCOHAIOM H
KaJipoBast
MOJIMTUKAa  Ha
HNpEaIPUATHAX
cepBuca

11

10

CymHocTb " cozepkaHue
cTpateruu opranuzanuu. llemu u
3a/1a4uu CTpaTErnyecKoro
yIpaBIeHUS NIEPCOHAIOM
opranuzainuu cepsuca. CyObeKT u
00BEKT CTPATETHYECKOro
yIpaBiIeHUs MEPCOHAIIOM.
Crparerus yIIpaBJICHUSA
MEepPCOHANIOM:  BUABL,  (PYHKIIHH,
MpaBWiIa, UHCTPYMEHTHI. CyITHOCTH
KaJIpOBOM TOJUTUKH OpraHU3aIUH.
OOBbekT, TpeaMeT, e, 3aJauH,
OCHOBOIIOJIararoime MIPUHIIMIIBI
kajgpoBoi mnomutuku. CTpyKTypa
KaJpoBOM TONUTUKHU. Tumnonorus
KaJpoBOi1 MTOJIUTUKMU. Drarbl
dhopmupoBaHHS KaJIpOBOM
MOJIUTUKH. Ocobennoctu
yIpaBiIeHUs MEPCOHAIOM
HAMPEIPUSITHH CEPBHCA.

Mapxketunr
nepcoHasa

10

KoHuenmus MapkeTHHra rnepcoHania,
OCHOBHBIE MOJXObI K €€ TPAKTOBKE.
MapKeTI/IHFOBBIC HUCCIIEA0OBAaHUA U
MapKeTHUHTOBast uHdopmanus.
Uccnenosanue

po¢eCCHOHAITBPHOKBATU(UKAITMOHH

8




Oif  CTPYKTYpbl pBbIHKa TpyJa.
Uccnenosanue pBIHKA TpyZza.
AHanu3 TO3MIMK OpraHu3aluv Ha
peiHKe Tpyna. CerMeHTUpOBaHHUE
pBIHKA Tpy[a. PR B o6nactu
yIpaBJIeHUs] IEPCOHATIOM.

CymHocth, 1eMM W 33Ja4yu

TUTAHUPOBAHUS nepcoHania.
OcHOBHBIE TIPUHITAIIBI
TUTAHUPOBAHMUSL. OcHoBHbIE
AIEMEHTHI TUTAHUPOBAHUS
nepcoHana: aHaJIn3 cocraBa
[InanupoBanue
nepcoHala, olpezeeHne
fiepeonana - Ha | KOJIMYECTBEHHOM M KauyeCTBEHHOU
TpCATPHATHAX MOTPEOHOCTH B NepcoHale,
ceperca IUTAaHUPOBAHHE 3aTpaT Ha MEPCOHA.
Bugel 1nmaHoB 1mo  mepcoHainy.
OnepaTuBHBIH TUIaH  pabOTBI €
MEPCOHAIIOM. Mertobl
IUTAHUPOBAHUS  MOTPEOHOCTH B
nepcoHalle.
[TonsTre moucka, moadopa, oTdbopa
nepcoHaa KaK KaJIPOBBIX
npoueccoB.  [locpenHukn pbHKA
TpyJa: UEHTP 3aHSATOCTU HACEJICHUS
(Oupka TpyZaa), KaJIpOBbIE
areHTCTBa, areHTCcTBa 1o
TPYLOYCTPONCTBY. Hcrounuku
MOWCKa  TepcoHajia:  BHEIIHHE,
BHYTpEHHUE WUCTOYHUKH,
CaMOIIPOSIBUBIIHECS KaHJIUJaThI.
Pestome.  TexHomoruwm moadopa.
PexpyTr™meHT. CKpUHHUHT.
[Touck, moxbop, HeadHunting u ExecutiveSearch
oTOOp W Haiim [IpeasaputenbHoe  (TenedoHHOE)
nepcoHasia Ha | 10 HUHTEPBBIO C KaHJUJaTaMH.
NPEINPUATUSIX CobecenoBanue. HuTepBsbio.
cepBHca TpaguimoHHbIE (BOTIPOCHUKH,

TECTbI, aHKEThI, KEHCBl U T.[.) U HE
TpaauIOHHbIE (Tpadoorus, 0To0p
[0 HMMEHM, IO TOPOCKONy U T.II.)
METO/IbI otbopa nepcoHaIa.
Jlonutnka  HaliMa  mepcoHana.
BHyTpeHHUE U BHEIIHUE UCTOYHHUKH
IIPUBJICUYEHUS] NIEpCOHaNa. THUIOBbIE
JTambl O0TOOpa, HMX COAEpXKAHHE.
Opranuzanus npueMa IEpCcoHaa.
CymHocTh TTOAOOpa U PacCTaHOBKHU
KaJpoB KakK BakHeHmed QyHKIuu,
BBINOJIHAEMON PYKOBOJISIIMM
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COCTaBOM OpraHu3allvu. [Tytun
COBEpILICHCTBOBaHMUs mojxdopa U
paccTaHOBKH KaJIpOB.

OO60CHOBaHHOCTH BBIOOpA
npodeccuun. PeiHOUHBIE TpeOOBaHUS
K BBIOOPY npodeccuun Ha

[Ipodopuenrar
MPEATIPUSATHSIX cepBHca.
us U TpyAOBas
[Tpodpundopmarius.
aJanTamnus
10 8 [Mpodxoncynpramus. [Ipodmoadop.
nepcoHaiaHa
[TpodananTarusi. [MousTHe u
MPETPHUATHSIX
coJiepKaHue aJanTamnuu.
cepBuca
Knaccudukanms ananranum . Lemn
aJlanTalyu. Jrarbl npouecca
aJlanTalyy nepcoHaa.
OcHOBHBIE TIPUHIMIBI OOYYCHUS
MepcoHana MNpeAnpUiTUid cepBuca..
YpoBHH, BU/IBI oOydeHus
MepcoHara. OcobGeHHocTH
npodeccnoHaIbHOTO oOydeHus
O0yueHue u nepcoHana PEANPUATHI
pas3BUTHE 10 9 cepBuca.BHYTpeHHHME U BHELIHUE
nepcoHasa dbopmbel  OOydeHHsI  TepCOHAIA.
Knaccudukanus METOJI0B
oOyuenusi. IIpobGrmeMbl BHeIpeHUs
KOMIIETEHTHOCTHOT'O  TMOJXO0Ja B
oOy4eHHH. Mozenb OLICHKU
obyuenus — «Takconomus biromay.
CymHocTh arTecTaluy IepcoHala.
OCHOBHEIE EIN Hu 3aJa4u
MIPOBEICHUS aTTecTalluu.
[lokazarenu, oOlleHWBaeMble TpU
aTTecTaluu COTPYJTHUKOB
JenoBas 1 Py
OlEHKA opranuzanuu. Cojep)kaHue 3TaroB
MIPOBEICHUS aTTeCTalluu:
nepcoHayia. Ha .
9 10 IMOATOTOBUTENBHBIN JTall, OICHKA
MPETPHUATHSIX
nepcoHana, aTTecTauus,
cepBuca. .
3aKTIOYUTEIBHBIA  dTan. MeTOobI
ATtTtecranus.
aTTecTallid TepcoHajia: METObl
OMHCATEIbHOTO xapakrepa,
KOMOMHHpPOBaHHbBIE METO/IBI,
MICEBJOKOJMYECTBEHHBIE ~ METOIBI
OLICHKH.
[TonsiTue  Kapbepwl,  CIIy)eOHO-
VYmpasnenue npodeccnoHabHOE TMPOJBUKEHHE.
Kapbepoi u Buast JIETTOBOM Kapbephbl.
pabora c| 11 10 [TpuHIMIBI OpraHu3alyu
KaJpOBBIM YIpPaBICHUSI JIEJTIOBOM  Kapbhepoil.
pe3epBoM NHuctpymenTapuit yIIpaBJICHUS

JIEJIOBOM Kapbepoil. DTaIrbl AEJIOBOM

10




Kapbepoi, 170'¢ coep>KaHue.
[TnanupoBanue CITy’KeOHO-
poeccHOHABHOTO TTPOABUKEHHUS
nepconana. Mlcrounuku
dbopMupoBaHUsST pe3epBa  KaJpoOB.
[Topsimox orOopa W 3aYUCICHUS B
rpynmy pesepBa KaJIpOB.
[TnanupoBanue pabOTHI ¢ KaIpOBBIM
pE3epPBOM.

10

BricB0OOOXI€HN
€ TiepcoHana

10

[Tonstue BBICBOOOXKIEHUS
nepconana. Knaccudukaius BUIOB
YBOJIbHEHU I nepcoHasna B
COOTBETCTBUU c POCCUNCKUM
TPYJOBBIM

3aKkoHoarenscTBoOM. [Iporpamma
pabort aMUHUCTPAIUU npu
BBICBOOOXKJIEHUU  TEepCOHaa  TIO
WHUIMATHBE paboTtonarens.
KoppektupoBka mporpamMmbl padboT
B 3aBUCHUMOCTH oT MMPHUYNHBI
yBOJIbHEHUS.  MeToasl  paboThI
AAMUHUCTpalu TIpU TOATOTOBKE
COTPYJHHUKOB K BBIXOJY Ha MEHCHIO.

3aueT

0,25 3,75

Uroro 3a 3 kypc

S3UMHSISI CECCUA

108

6,25 97,75

3 Kypc JIeTHsIsl ceccust

ConmanpHo-
TICUXOJIOTHUYECK
ne METOIbI
YIIPaBJICHUS
MIePCOHAIIOM

13

B3aumopeiictBue  MHAMBUIOB B
CEpPBUCHOI
opranu3anuu.B3zanmMocBs3p

s dexTuBHOCTH yIpaBJIeHUS
IPYIIION c COLMAIIbHBIMU
OTHOIIEHUAMH B Heil. DopMarnbHbie
u  HedopMambHBIE TpPYMONbL, WX
OTJINYUTEIbHBIE  XapPaKTEPUCTUKH.
OcHOBHBIE BUIbl KOMMYHHKAaTUBHON
NEeATEIbHOCTH PYKOBOAUTEIS
CEpBUCHOM opraHu3anuu. Biacte B
YIPaBJICHUU: BIIUSIHUE, cuia,
3aBUCUMOCTB, aBTOpuUTeT. [Ipupona
" CYIIHOCTh JIUJEPCTBA.
PYKOBOJICTBY (munepcTBy).
HNuTerparuBHbIf OJIXON KakK
pemenre npoodneMsl 3pdekTHBHOTO
JMJEPCTBA

IIpaBoBoeun
nH(pOpMaIMoOHH
oe obecrieueHme
CHCTEMBI

15

OcHOBHBIE  3aJa4d  IIPABOBOIO
o0ecreyeHns: CUCTEMBbl YNpPaBJICHUs
MIEPCOHAIIOM. Tpynosoe
3akoHojaTenbcTBO.  HopmartuHO-

11




yIpaBiIeHUS
MEPCOHAJIOM Ha
MPEITPUATHSIIX
cepBHca.

METOINYECKOE oOecrieuenne
CUCTCMBI praBJIeHI/ISI HepCOHa.HOM.
Oprasu3anoOHHOPACTIOPS T TETBHBI

e JOKYMEHTBI. IIpaBuiia
BHYTPEHHETO pacrnopsiika.
KonnextuBHbI JIOTOBOP.
[Tonoxxenue 0 repcoHare.
IlonoxxeHne 0  MOApPaA3IEICHUM.
[lITaTHOE pacnucaHue.
JloimkHOCTHAs UHCTPYKLIUS.
Nudopmanmonnoe obecrieueHune

CHCTEMBl YIPABJICHUS MEPCOHATIOM.
TpeOoBanusi, mpeabSBIsIeMbIe K
nH(pOpMaIHH.

MoTuBanus u
CTUMYJIMPOBaH
ue TPyAOBOU
JIeSITETLHOCTH
MepcoHasa Ha
NPEINPUATHIX
cepBuca

14

12

MotuBanus Kak KaJpoBblid MPOLIECC
Ha MPEANPUATHIX cepBuca.
OnpeneneHue  MOHATUH:  MOTHUB
Tpyna, MOTHBAIIHS TPYAOBOH
NEeSTeNbHOCTH,  CTUMYJI  TpYyAa,
CTUMYJIUPOBAHUE TPYIOBOU
NEeATETbHOCTH. Cucrema
noTpedHoCTEH YeIIOBEKa,
pealin3yeMbIX TOCpPEACTBaM TpYyAa.
DNEeMEeHThI CHUCTEMBI
CTUMYJIMPOBAHUS TpyZJa MepcoHaa.
MatepuanbHOe W HEMaTepHAIBLHOE
CTUMYJIMPOBaHUE nepcoHania.
HopmatuBHbIe JIOKYMEHTHI,
perJamMeHTHpyoIne CUCTEMY
MOTHBAIIMM W TpyAa TNEpcoHANa B
OpraHu3alysIX cepBuca

ConmanbHas
MTOJIUTHKA KaK
WHCTPYMEHT
MOTHBAIIAH
nepcoHaa

15

13

[Ipenna3nauenue, eI CONUATBHON
IIOJIUTUKHU opraHnsaum/I CepBI/ICEI.
JIprotsl, MIPUBUJIETUH u
KOMIICHCAIIUN KakK BHCIIIHSAA
MarepuaigbHas HeJeHekHas ¢dopma
CTUMYJIUPOBaHUS TpyZza.
[leHCHOHHBIE  CXEMBI;  JIBIOTHI,
ITOBBIIIIAKOIIHEC I/IHI[I/IBI/II[ya.HBHYIO
JTUYHYIO 0€301macHOCTh B
OTHOILICHUH 0oJ1e3HH,
MPOMCIIECTBUI WM  COKpAICHUS
mTaToOB, JIBI'OTHI, HaHpaBHeHHBIC Ha

peanu3anuio OTIpEeETICHHBIX
JINYHBIX notpeOHOCTEH u
OTBETCTBEHHOCTH; ¢duHaHCOBOE

COAECHCTBHUE; JILIOTHI, POJIb KOTOPBIX
3aKJIIOYAETCS B MOBBIIEHUU YPOBHS
HKUZHU COTPYJIHHUKOB.
QDYHKIMOHAIBHBIE W COLIMAJIBHBIC

12




(GhOpMBI CTUMYIIUPOBAHUSI TPYIA.

OpraHu3anmoH
Hast  KyJIbTypa
KakK
MOTI/IBI/IPYIOH_[a}I
cpena

14

12

Ilousatue OpPTraHU3aAIMOHHOMN U
KOpPIIOPATUBHOM  KYJIBTYpbl  Ha
npeanpusITusaX cepsuca. [lonstue n
CTPYKTypa OpraHu3alMOHHON
KYJIbTYpBI. Conepxxanue "
COCTABJISIOLIUE  OpPraHU3ALMOHHOU
KYJIbTYpbl, CMBICII W YCIOBHS €€
(dhopMUpOBaHUS. YpoBHU u
3JIEMEHTHI OpraHU3alMOHHON
KyJbTypbl. Poiib opranusanuoHHOU
KYJIbTYpbI B yIpaBJiIeHUU
[IEPCOHAJIOM  HA  MNPEANPUATHUIX
cepBuca.

VYnpasnenue
KOH(JIUKTaMUH
a
MIPEANPUATHIX
cepBuca

15

13

Ocobennoctu KOH(MIUKTOB B cepe
cepBuca. THIONOTUS COIMATIBHBIX
KOH()JIMKTOB. VYmpasnenue
KOH(JIMKTHOU CUTyaluen.
CTpyKTYpHO-OpraHU3aIIOHHbIE
CIIOCOOBI MPEAOTBPAIIECHUS "
paspenieHus KOH()JTUKTOB.
MexcyObeKTHBIC CIOCOOBI
paspeuieHus KOH()JTUKTOB.
DddekTuBHOCTH METOIUKH
paspelieHuss  KOHQUIMKTa  4Yepes
perieHue POOJIEMBI (coco6
BBIMTPBILI-BBIUTPHIILI, Win/Win).
Vupasnenue crpeccom.  Daxtopsl
MOBBIIICHUS TPOU3BOTUTEIILHOCTH H
CHIDKEHHS  YpOBHS ~ cTpecca B
JeSATeIbHOCTH PYKOBOIUTEIIS
CEPBHUCHOTO NPEIPUSITHS.

Opranu3zaimox
Hasl CTPYKTypa
CITY>KOBI
YIIpaBJICHUS
NIEPCOHAJIOM Ha
TPEIIPUATHIX
cepBuca

13

12

OYHKIIMOHATIBEHOE pazzaeneHue
Tpyaa U OpraHu3alMOHHAs
CTPYKTypa CIyKObl  yIpaBJIe€HUs
[IEPCOHAJIOM. CoBpemeHHbIE
TpeOoBaHUS K ee pabore.
TpeboBanust K  PYKOBOJMTEINIO
CIIy’KOBI YIIPABIEHUS NEPCOHATIOM.
Crnenuduka IeITETBHOCTH CIIYXO0
yIpaBJIeHUs [IEPCOHATIOM Ha
NPEINpUsATHIX cepBuUca.  MeTobl
OIICHKH s dexTuBHOCTH
NeSTeTbHOCTH KaJpOBOM CITyXOBI.
AymiT nepcoHaina, MOHATHE, LElu,
BUIbl aynuta. CopaepxaHue ayaura
1o OCHOBHBIM (GyHKIMAM
yIpaBJIeHUs IEPCOHAIA.

DK3aMeH

0,5

8,5

13




Hroro 3a 3 kypc 108 6 6.5 - 95,5
JIETHSIS CeCCUs
Utoro 216 | 10| 12 - 181

6. IlepeueHb y4eOHO-METOAMYECKOTO O0ecTIeYeHHs VISl CAMOCTOSTEILHOM
PadoTHI 00y4AKOIIMXCH MO0 JMCUHUILINHE (MOLYJIIO)

Ne Bunsl camocTosiTensHONM paboThI TpynoemMKkocCTs, dopma KOHTpOIST*

aK.4achl

1. [IpopaboTka TEOPETUYECKOTO

. Koncynpranus
MaTrepuaga 10 KOHCIEKTaM JIEKIUH,

. Iperno/iaBaTess,
PEKOMEHI0BaHHOM JTuTEeparType, 60 CrHOe
JIOTIOJIHUTEIIbHBIM UCTOYHHUKAM M

cobecejoBaHNE
uHpopManuu

2. ITogroroska K [IPaKTUYECKUM BeicTymuienue ¢
3aHATHUAM: TIOUCK HEo0XoauMon JIOKJIa/I0M,
uHopManuy, o0paboTka 60 Ipe3eHTalsl,
uHpOpMallMK, HAlUMCaHWE JOKJIaJa, OTBETHI Ha
HOJrOTOBKA K BBICTYTIJICHUIO JTMCKYCCHOHHBIE
(mucKyccumn) BOITPOCHI

3. [lonroroBka K TeKyleMy KOHTPOJIIIO
(TecTupoBaHME€ ~ W/WIM  HAIMCaHUE 61 Tects1, pedepaTs
pedepara)

4. IToaroroska K MIPOMEKYTOUHOMN Kontponbhas
aTTeCTallUuU: MOJIrOTOBKA K 1225 pa0ora,
KOHTPOJILHOM paboTe, MOJATrOTOBKAa K ’ VYcTHOE
3a4eTy/dK3aMeHy cobecenoBaHme

JIJIsi caMOCTOSITENIbHON PpabOThl MO MUCHUTIINHE (MOAYJII0) O0ydaromuecs
HCIIOIB3YIOT CIEAYIONIee yaeOHO-METOIUISCKOE 00SCIICUCHHE:

1. TopenoBH. A. VYmpaBiieHHE 4YETOBEYECKUMHU PECYpCaMU: COBPEMEHHBIN
MOAXOM : YYEOHMK ©W TPaKTHKyM JJIs  aKaJeMHu4uecKkoro OakayaBpuara /

H. A. T'openos, J1. B. Kpyruos, O. H. MenbHUKOB ; noJ penakiuei
H. A.TopenoBa. — MockBa: MWM3narensctBo IOpaiit, 2019.— 270c.—
(bakanaBp. Axagemuueckuit kypc). — ISBN 978-5-534-00650-6. — Tekct

anexktpoHHbIl // DBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/433920.
2. Ynpapnenue uenoBeueckuMmu pecypcamu / Jlefineka A.B., becnanbko
B.A. - M. JlamkoB u K, 2017. - 392 c¢. ObC ZNANIUM. com.
http://znanium.com/catalog/product/415041
3. Knapun, M. B. KopriopaTuBHbIiI TpeHHUHT, HACTAaBHUYECTBO, KOYYHHT :
yaeOHoe rmocooue misa By30B / M. B. Kitapun. — Mocksa : U3gaTensctBo FOpaiir,
2020. — 288 c.— (Bricmee oOpazoBanme). — ISBN 978-5-534-02811-9. —
14



https://urait.ru/bcode/433920
http://znanium.com/catalog/product/415041

Tekct : AIIEKTPOHHBII // OBC Opaiit [caiit]. —
URL: https://urait.ru/bcode/452504 .

4. Mancypos, P.E. HactonpHas kHHMra JaMpekTopa IO MEpPCOHamy :
npaktudyeckoe nocodue/ P.E.MancypoB. — 2-e¢ wu3n., mnepepad. W J0m. —
MockBa : MznmarenbctBo IOpaiit, 2019.— 384 c.— (IIpodeccuonanbHas
npaktuka). — [ISBN 978-5-534-08165-7. — TekcT : anextpoHHslit / DbC IOpait
[caiiT]. — URL: https://urait.ru/bcode/432037 .

5. ®oHI OIEHOYHBIX M METOAUYECKUX MaTePUaOB TIO0 JUCIUTLINHE
«¥Ynpaenenue nepconanom 6 npogheccuonanbHoU OessmenrbHOCMUY.

7.®@0oH/1 OLIEHOYHBIX U METOANYECKHUX MaTEepHuaJI0B AJd IIPOBCACHUA
HpOMe)l(yTO‘IHOﬁ arrecranmuu Oﬁy‘lalOl]_ll/IXCﬂ o JTMCIMIIIMHE

Bonpocsl 1151 IpoBeAeHUS MPOMEKYTOUYHOM aTTeCTAUM (324€eTa)

1. UcTopust pa3BUTHS U COBPEMEHHbBIE TEHJICHIIMM YIIPABJICHUSI [IE€PCOHATIOM
KaK HayKd U o0acTu mpodhecCHuOHATBbHOM NesSTEIbHOCTH.

2. CoBpemeHHas KOHIIENIUs ymnpaBieHus nepcoHaioMm. HR-meHemxkmeHT
KaK BakHeH11as cepa COBpeMEeHHOro Ou3Heca.

3. lenu u 3a1aun CTPATErHYECKOro YIPABICHUS IEPCOHATIOM OpraHU3aIuu
CepBHCa.

4. OcoOEHHOCTH YTIpaBIICHUS [IEPCOHAIIOM HAMIPEANPUATUN CEPBHUCA.

5. KoHuenuus MapkeTUHIa NEPCOHANIA, OCHOBHBIE MTOAXO/IbI K €€ TPAKTOBKE.

6. AHanu3 NO3MLUNA OpraHu3aluy Ha PhIHKE TPYAa.

7. CyniHOCTb, €U Y 33/1a4d IUIAHUPOBAHUS IIEPCOHAA.

8. MeTobl IIaHUPOBAHUS TOTPEOHOCTHU B MTEPCOHAIIE

9. Tlonsartue noucka, noadopa, 0TOOpa NepcoHaa Kak KaJpoBbIX MPOIECCOB.

10. UcTounuku TmoWcCKa NEpcOHala: BHEUIHWE, BHYTPEHHHE HCTOYHHKU,
CaMOIPOSIBUBIINECS KaHAUIATHI.

11. Tlonutrka HaiiMa epcoHaIa.

12. TumoBkIe 3Tanbl 0TO0PA, UX COJEPIKAHUE.

13. Ilytu coBepiieHCTBOBaHUS MOAOOPA U PACCTAHOBKHU KaJpOB.

14. PeiHouHble TpeOoBaHUS K BBIOOPY mpodeccur Ha MNPEaIpUATHAX
CepBHCa.

15. IloHsTHE U COMIep)KAaHUE aJlalTalllH.

16. OcHoOBHbIE NPUHIIMITBI 00YUYEHUS TIEpCOHaa NPENPUSTUI CEpBUCA.

17. Dramel mpolecca aganTaluy MepcoHala.

18. Monenb orieHku 00yueHust — « TakcoHomust biiromay.

19. [IpoGnemMbl BHEAPEHHSI KOMIIETEHTHOCTHOT'O MOAX0/1a B O0yUEHHUHU.

20. OcHOBHBbI€ 1I€JIM U 33/1a4M ITPOBEICHUS ATTECTALNU.

21. MeTtoabl aTtTecTalMyd MEPCOHANIA: METOJbl OMUCATEIBHOTO XapakTepa,
KOMOWHHPOBAHHBIE METO/IbI, TICEBIOKOTMUYECTBEHHBIC METO/IbI OTICHKH.

22. llonarue kapbepsbl, CIykeOHO-TIPO(ecCHOHaTBFHOE TPOABUKEHUE.
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https://urait.ru/bcode/452504
https://urait.ru/bcode/432037

23. IInanupoBanue CITy)eOHO-TTPOPECCHOHATBHOTO TIPOIBIKEHUS
nepcoHaa

24. Uctrounuku (HOpMUPOBAHHS Pe3epBa KapOB.

25. Knaccudukaiuss BUIOB YBOJBHCHHI TMEPCOHAIa B COOTBETCTBUU C
POCCUICKUM TPYIOBBIM 3aKOHOIATEIbCTBOM.

26. Meronbl pabOThl AIMHHHUCTPAIMM TIPU TOJTOTOBKE COTPYJHUKOB K
BBIXOJy Ha IEHCHIO.

Bonpoce! /151 NpoBeieHUs1 IPOMEKYTOYHOM aTTecTanun (IK3aMeHA)

1. BzaumoaelcTBuE MHAMBHUIOB B CEPBUCHOW OPTaHU3ALINH.

2. B3aumocBsi3b 3((HEKTUBHOCTH YIPABJICHUS TPYNION € COLUATbHBIMU
OTHOLICHUSIMU B HEM.

3. ®opmanbHbie W HeDOpMaNbHBIC TPYNIBI, WX OTIAYUTEIHHBIC
XapaKTePUCTUKH.

4. Tlpupona v CyIIHOCTb JIMJIEPCTBA. PYKOBOJCTBY (JIMAEPCTBY).

5. OCHOBHbIE BHUJbl KOMMYHUKATUBHOW JEATEIBHOCTU PYKOBOIAUTENS
CEPBUCHOU OPTaHU3ALUU.

6. BracTp B ynpaBieHUU: BIUSHUE, CUJIA, 3aBUCUMOCTb, aBTOPUTET.

7. OCHOBHBIE 3aJaud TPABOBOIO OOECHEYEHHUS] CHUCTEMBbI YIPaBICHUS
MIEPCOHAJIOM.

8. Tlonoxenue o mepconane. Ilonoxkenune o mnonpazaeneHuu. llltatHoe
pacnrcanue. JloJKHOCTHAsI HHCTPYKUUSA.

9. OnpeneneHue TMOHATUH: MOTHB  TpyAda, MOTHUBAIUsA  TPYAOBOM
NEATENIbHOCTH, CTUMYJI TPY1a, CTUMYJIUPOBAHUE TPYJAOBOM AEATEIbHOCTH.

10. Cuctema MOTHBALIMM U TPYJa IIEPCOHATIA B OPTaHU3AIMSIX CEPBUCA

11. MarepuanbHOE M1 HEMATEpUAIBHOE CTUMYJIUPOBAHUE TIEPCOHAIA.

12. Knaccudukanus Teopuii MOTUBALIUY.

13. [IpegHazHaueHue, NENH COUMAIbHON MOTUTUKHA OPTraHU3allMi CEPBHCA.

14. JIbroThl, MPUBWJIETHMH W KOMIICHCAI[MM KAaK BHEIIHSS MaTepualibHas
HeJIeHeKHast opMa CTUMYITUPOBAHMSI TPY/Ia.

15. TloHdaTne OpraHuW3allMOHHONM W  KOPIOPATUBHOM  KYJIbTYphl Ha
MPEANPUATHIX CEPBHCA.

16. CopepxaHue U COCTABIAIONIME OPTaHU3ALMOHHOW KYJIbTYPbI, CMBICT U
yCIJIOBUsI €€ OPMUPOBAHUSI.

17. OcobenHocTH KOHPIUKTOB B chepe cepBuca.

18. Tumnosnorusi COMaIbHBIX KOHPIUKTOB.

19. Yopasnenue KOHQIMKTHOW CUTYaIIHEH.

20. OPpeKTUBHOCT METOAWMKH pa3pelIeHus KOH(IMKTa Yepe3 pelleHue
po6JieMbl (Croco0 BBIMTPHINMI-BBIMTPHII, Win/Win).
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21. Yopasnenue crpeccoM. DakTopsl MOBBIIICHHUS MPOU3BOIUTEILHOCTH U
CHIDKEHHSI ypOBHSI cCTpecca B JESATEIIBHOCTH PYKOBOAMTENS CEPBUCHOTO
IPEIIPUITHSL.

22. OyHKIMOHAJIBHOE pa3[elieHue TpyJda U OpraHu3alMOHHas CTPYKTypa
CILy>KObI YIIPABJICHHUS IIEPCOHAIIOM.

23. TpeboBaHUs K PYKOBOJUTEIO CIIYkObI YIIPaBICHUS IEPCOHATIOM.

24. Cneun¢uka JeATEIbHOCTH CIYyXKO yIOpaBJIEHUs IE€PCOHAJIOM Ha
NPEINPUITUSIX CEPBHCA.

25. Meroap! otieHKH 3(H(HEKTUBHOCTHU ACSITETbHOCTU KaIPOBOM CITy>KOBI.

26. Ayaut nepcoHana, oHsATHE, UEIH, BUIbI ayINTa.

IIpumepHbIe IPAKTUKO-OPUEHTHUPOBAHHBIEC 3aJaHUS
3ananmue 1.

[Ipoananusupyiite «llITaTHOE pacnucanne MUHHU-0TENs». B uem cnienuduka
BBITIOJIHEHHUS ITEPCOHAIOM PabOThl B MUHU-OTEJIE IO CPABHEHHUIO C KPYITHBIM
orenem? [IpuBenure npuMepsl.

[lITaTHOE pacnMcaHUE MUHU- OTEIIS

JIOIKHOCTD Komnunuectso DyHKIUU
Ynpasasrommii 1 VYmpasnenne orenem. OOecriedeHHe IJIAHOBBIX
(hMHAHCOBBIX MOKa3aTeJIei. Opranuzanus

B3aUMOJICHCTBUS C TOCTABIIMKAMHU U MOJIPSAUUKAMHU.
Pa3paboTka u mpoBeneHHE PEKIAMHOW KaMITaHWH.
Texkymui KOHTpPOJIb  OIIEPAaTUBHOIO IIEPCOHAJA.
ObGecneuyenue OpOHUPOBaHUSI. Tekymiee
B3aMMOJICHCTBHE C  TOCTaBIIMKAMH  KJIUEHTOB.
Benenune yuera knuenton.Bzaumoneiictesue ¢ ©MC.

I'n. byxranrep 1 Benenne ¢uHaHCOBOrO ydera M IUIAHUPOBAHHE
HasoroB. OpraHuszaius OyXrajaTepckoro yuera B
komranuu. [loaroroBka M cpada OyXraJiTepcKoi
oryeTHOCTH KoMmaHuu. KoHTpons pacuera n
CBOEBPEMEHHOCTH YILJIAaThl HAJIOTOB B OIODKET U
BHEOIO/DKETHBIE (DOHJIBI.

3aBx03 1 Opranuzanus NpPOPUIAKTHUECKUX M PEMOHTHBIX
pabor Opranu3zanus paboTOCIIOCOOHOCTH
UH)KEHEPHBIX CHUCTEM U OOOpYHOBaHHS  OTENs
O0ecrieuenue oTeisd HEOOXOIUMBIMA
MaTepuadbHBIMU IIeHHOCTsMU (Tlocyma, Oenbe,
KaHITOBapel W Tp.) Bemenuwe ckiama yOopodHOTO
MHBEHTaps U 3aKa3 HEOOXOIMMOI0 HHBEHTAPS U XO03.
TOBapOB y Hau. AXO OOGecmneuenue
npoTHBONOXKapHOW  Oe3zomacHoctn  ObecrieueHne
3 pexTUBHBIX B3aMMOOTHOIICHUH c
KOMMYHaJIbHBIMU cyx0amu [IpoBeneHrne Menkoro
peMOHTa

AnMuHUCTpATOp 4 IIpuem 3asBOK KIMEHTOB . bpoHMpOBaHUME B HOYHOE
BpeMs 3acelieHue KIMeHToB lIpumeM omiaTtel yciayr
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OGecnieyeHne  TPENOCTaBIEHUS  JIOM. Y CIYT,
BKIItoUasi RoomService DkcrpeHHast yoopka HoMepa
B HOYHOE BpeMs B OTCYTCTBHE€ T'OPHUYHBIX.
O6ecnieyeHune BbIe3/1a KJIIMEHTOB

['opuuuHas 2 YOopka HOMEpPOB W OOIIECTBEHHBIX MOMEIICHUI
Cwmena nocrenbHOro 6€embs1. [TonroroBka/cepBupoBKa
3aBTpaKa.

Bcero 9
3axanue 2.
[Ipennoxure anroput™M padOThl (PYHKIMOHAIBHOM €IMHHUIIBI — OTJela

KOHCBEPK-YCIYT 110 CIECAYIOIINUM HAIIPABJICHUSM:

I . TpancnoptHble ycnyru

Tpancdep

ApeHnna aBToMoOuIIs

II. DKCKypCHOHHBIE YCIIyTH

NHauBHtyanbHbIE SKCKYpCUN

['pynmnoBbie 3KCKYpCUH — IKCKYPCUU OT ISATH YEJIOBEK U OoJee.

IIutanue bunersl

Opranuzanus MEpOnpUsTHIA

IIpumep BBINOTHEHUS 3a/IaHUSA:

- MOJIYYUTh 3asIBKY Ha TPAHCIIOPTHBIEC YCIYTH U T.1.

- CBSI3aThCS C MOCTABIIMKAMH U T.]I.

- 3a0pOHUPOBATH YCIAYTY U T.J.

3ananmue 3.

NBan KimMoB - MeHemxep ceTu pectopaHoB «l'HMH3a» mnomainm HACHO
coznanus «Kmy6al00» na stoit pupmsl. Uges «Kiy6a 100» Bo3HHKIIA y HETO KaK
croco0 MpUBIEUYECHUS BHUMAHHUA K TeM pabOTHUKaM, KOTOpBIE M30 JHS B JCHb
JieNIaay UMEHHO TO, YTO U ObulM 00si3aHbI AenaTh. B cetn pectopaHoB pabortaino
300 ugenoBek, 25% u3 HUX ObUTM wieHamH Mpodcoro3a. MopanbHbId YpPOBEHb
nepcoHasna OblT oueHb HU30K. [IpoBeieHHoe He3a10/Iro nepel 3TuM 00cieIoBaHuE
nokaszayno, 4to 79% paOOTHUKOB CUMTANM, YTO TMOJY4YalOT HEIOCTATOUYHOE
BO3HArpaXXJICHHUE 32 XOPOUIYIO padoTy.

Unes «Kmy6a 100» mpencrapisiia ckopee IUIaH TMPHUBIICUECHUS JTOTKHOTO
BHUMAaHHS K XOPOIIUM PA0OTHHKAM C MOMOIIBIO OaJUIbHOW CUCTEMBI, @ HE CXEMY
JOTIOJTHUTEIBHOM CTUMYJIUPYIOUIEH orjiaTel. 3a ToJ paboTbl 0e3 MporylioB
HAaYMCIUIOCh 25 OamioB, 3a Tox paboThl 0e3 omo3manuit — 15 OGamios.
JlomonHuTeNbHBIE OaIBl  HAYMUCISUIMUCH  pabOTHUKAM 3a TOJAHHBIE HMHU
OPEUIOKEHUST 10  YJIYYIIEHHIO TEXHUKH  OE€30MacHOCTH,  MOBBILICHUIO
IPOM3BOJUTENILHOCTH TpyJa M 3a KAyeCTBEHHOE OOCITYXKMBAaHUE KIIMEHTOB.
PaGotauku, waOpaBmme 100 OaimoB, mMOTy4Yanw HEWIOHOBYIO KYpPTKY C
¢upmennbM 3HakoM U Haanuceio: «Kioy6 100». PabotHuku, HaOpasime Oomee
150 GamioB, mosyyanu MpaBo BbIOpATh MO KAaTalory HEOOJNbIINE MOJAPKH 3a CUET
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¢bupmbl. Te paOOTHUKH, KOTOPBIE HE TPATUIN 3apaboTaHHBIE MU 3a TOJ OalIbl,
MOIJIM HAKaIUIMBAaTh MX HAa CBOMX cueTax U, Korjpa cuer gocrurain 600 Oasios,
MoJTy4ajy MpaBo Ha 0oJiee IIEHHbIE oAapKu (HarmpuMep, TenedoH).

Tonbko 3a mepBbli TOx moche peanusanuu  ugen  «Kmy6e  100»
IPOU3BOJUTENIBHOCTh  TPYJa Bo3pocna Ha 14,7%, mnponmomkana oOHa
YBEJIIMUUBATECSA U B nociuenyomeM. [IpoBeneHHoe yepe3 2 roja mociie Hayaia
peanu3anmMy IUlaHa oOcienoBaHUME paOOTHUKOB IOKa3ano, 4Tto 86% wu3 HUX
YyBCTBYET, YTO PYKOBOJCTBO CUUTAET UX paboTy BakHoH, a 81% cuuTaer, 4To
¢dupma otmaet um gomkHoe. [louemy paboTHHKAM OKa3aluCh JOPOTH HEUJIOHOBBIE
KypTKU U Hejoporue cyBeHupbl? MBan K. B 3T0il CBs3M paccka3bIBaj UCTOPUIO O
TOM, KaK OJ{Ha >KEHIIMHA XBacTaJlaCh CBOCH KYPTKOW KacCHpy MECTHOro OaHKa:
«Mowu x03s1€Ba J1ajii MHE 3TO 3a TO, UTO 51 XOpolIo padoTaro. B nepsbiii pa3 3a Moo
00bIuHYyI0 paboTy». 3a 3TU TOJbI KEHIIMHA 3apadoTaina cBbiie 200 ThIC. 1OJUI., HO
3apaboTHas mjiata JUisl Hee Obula HKBHUBAJIEHTOM 3aTpPau€HHBIX YCWIMH, a He
CUMBOJIOM IIPU3HAHUS €€ 3aCIIYT.

ITocTanoBka 3aa4u.

1.  IIpoananu3upyiiTe NPEXKHIOK W HOBYIO MOJEIU MOTHBALUU
pabOTHUKOB.

2. Paccmotpute unero «Kmyda 100» ¢ TOUKM 3peHUs] BHENTHUX U
BHYTPEHHHUX BO3HArpa)eHUM.

3.  Kakue QaxTopsl BBI3BIBAIM HEYAOBICTBOPEHHOCTh M KaKue
CHI0COOCTBOBAJIM POCTY YAOBIETBOPEHHOCTH?

4.  Onwummute, kak paboraer unes «Kmy6a 100» B tmuIane

MOTHBALIMH, UCTIONB3Ys MOJiesb MoTuBanuu [loprepa — Jloynepa.

[TonmHbIl KOMIUJIEKT 3afaHUM W HTanoB (HOPMHUPOBAHHS KOMIIETEHIIUU
npencrasieH B DOHE OLICHOYHBIX M METOAMYECKUX MAaTEPUAIIOB JUUIS POBEACHUS
IPOMEXYTOUHOM arrecTauuu OO0y4aroluuxcs I0 JAMCLHUIIIMHE, O(OPMIIECHHBIN
OTZEJIBHBIM JIOKYMEHTOM, IIPEICTABIICH B IIPUJIOKEHUU 1.

8. IlepeyeHb OCHOBHOI, TOTOJHUTEIbHON YUeOHOM JIUTEPATYPhbI, PeCypPCcoOB
HH(POPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET», HEOOXOAMMBIX
JJISI OCBOCHHUS JUCUMUILJIMHBI (MOTYJIs1)

a) HOPpMATHBHbIE PABOBbIE AKTHI

1. Konctutynust Poccuiickoit deneparuu ot 12.12.1993r. (nmpunsita
BCEHAPOJHBIM TrojocoBanueM 12.12.1993) (¢ ydéroMm moOmpaBOK, BHECEHHBIX
3akonamu P® o nmompaBkax k Koncturyumm P® ot 30.12.2008 N 6-OK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3, ot 21.07.2014 N 11-®K3).//

Cobpanne 3akoHomarensctBa PD. - 04.08.2014. - N 31. - ct. 4398.
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2. TpynoBoit kogekc Poccuiickort @enepanuu, B pena. ot 30 nexalOps
2015 r. // Poccuiickast razera. 2001. 31 nex.

3. denepanbhbiil 3aK0H OT 27 utoiist 2006 1. "O nepcoHabHBIX TaHHBIX ",
B pea. oT 21 urons 2014 r., ¢ u3M. U J0m., BCTym. B cwity ¢ 1 centsops 2015 r. //
Cobpanue 3akoHomarenscTtBa PD. 2006. Ne 31 (4. 1). Cr. 3451

4. ®denepanpHbiii 3akoH oT 24 wurwona 1998 r. "OO6 obs3aTenbHOM
COIIMAJILHOM CTPaxOBaHWU OT HECUACTHBIX CIIy4aeB Ha TMPOU3BOIACTBE W
npodeccuoHanbHbIX 3a0oseBannii’, B pen. oT 29 mekabps 2015 r. // Poccuiickas
razera. 1998. 12 asr.

0) OCHOBHAasI JIUTEepaTypa:

1) YnpaBrieHrue 4enoBEYECKUMHU pecypcamu : yUeOHHUK ISl aKaJIeMUYECKOro
OakanaBpuata/ U. A. MakcumieB [u np.]; mox penakmuein M. A. Makcumiiesa,
H. A. T'openoBa. — 2-e u3n., mepepad. u gomn. — Mocksa : U3matensctBo FOpaiir,
2019.— 526 c¢c. — Tekcr : oanextponnbii // DBC IOpaitt [calT]. —
URL: https://urait.ru/bcode/431966 .

2) YropaBieHue TIEPCOHANIOM : Y4YeOHMK M TPaKTUKYM MJis BY30B /
A. A.JlutBuHoKk [M ap.]; mox penakuuert A. A. JIuTBuHIOKA. — 2-€ WU3[.,
nepepad. u gomn. — Mocksa : U3gatenscTtBo FOpaiit, 2020. — 498 c¢. — Teker
anektponubi // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/449924 .

3) UyBarTkuH, II. TI. YnpaBnenue [IEPCOHAIIOM TOCTUHUYHBIX
npennpusituii : yaeOnuk s By3oB/ I I1. UyBarkun, C. A.T'opbaroB; mon
penakuueit 1. I1. YyBarkuna. — MockBa : W3znarensctBo FOpaiit, 2020. —
280c.—  Tekcrt : oanekrponnbii  //  OBC  HOpaitit  [caiit]. —
URL: https://urait.ru/bcode/447423 .

B) JONOJIHUTEJILHAS JINTEpaTypa:

1) Opero, FO.I'. AyTcOpCHUHT B YIIPaBJICHHHM II€PCOHAJIOM : YUYEOHHUK M
npaktukyM juisi By30oB/ O. I'. Onmeros, 1O. B. Jlomkenkosa, C. B. Manuaun. —
Mockasa : U3narensctBo FOpaiit, 2020. — 389 ¢. — Texcr : anextporHsiii // IbC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/450014 .

2) Xpyukwuii, B.E. Onenka mnepconana. COamancupoBaHHash CHCTEMa
nokasartesnel : yuebHoe mocodue mis By3oB/ B. E. Xpymkwmii, P. A. Tonmaues,
P. B. Xpyukuii. — 3-e uza., ucnp. u gon. — Mocksa : U3narensctBo FOpaiir,
2020.— 208 c.— Tekctr : oanexkrponubii // OBC IOpait [caliT]. —
URL: https://urait.ru/bcode/452643 .

3) Koprosa, M. A. KaapoBbiii MEHEXKMEHT : yueOHOe TTocoOue il BY30B /
M. A. KoproBa. — 2-e u3z., nepepad. u gon. — Mocksa : U3narensctBo FOpair,
2020.— 216 c.— Tekcr : oanexkrponubii // OBC IOpaittr [caliT]. —
URL: https://urait.ru/bcode/448299 .
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4) Abynamze, JI.T. JlokymeHTarmonHoe  oOecCI€UCHHUE  yIPABIICHUS
NEPCOHAJIOM : Y4YE€OHUK M MPAKTUKYM JUIsI aKaJeMHUYecKoro OakanaBpuara /
. T. Adynanze, U. b. Bemmpspxkkuna, B. M. MacnoBa. — Mocksa : M3narenbcTBo
Opaiit, 2019. — 299 c. — Tekcr : anexkrponubii / ObC IOpait [caiiT]. —
URL: https://urait.ru/bcode/433411 .

r) pecypcsnl cetn «MMHTEpHET»:

1. Kypnan «Ynpasnenue rnepconaiom. http://www.top-personal.ru

2. NHapopMarmoHHbI  TIOpTan I CICHHAIMCTOB 110 KajapaM u
ympaBieHuro nepconanom: Kanposeie nokymentel. HopmaruBka. Kanposbiii
yHuBepcuteT. Bompocet u orBetel 1o  HR-tematumke, kaapoBomy
JIETIONPOU3BOJCTBY U TPYAOBOMY 3aKOHOJATENbCTBY. KypHaibl «CHpaBOYHUK
KaJpoBHKa», «CIpaBOYHUK IO YIPABICHUIO MTEpCOHATIOM», «Bce I KaapoBUKay,
«HopmartuBHbIE aKThI AJ1 KaJpoBHUKa». http://www.pro-personal.ru

3. AJIMHUHHCTpPaTHBHO-YNPABICHUYECCKHUH MOPTAJ: CTATHH IO YIPABICHUIO
MepcoHasIoOM M KajipaM. http://www.aup.ru/articles/personal/
4. Caiit CooOmiecTBa MEHEKEPOB TO MOAOOpPY TEpCcoHaNa; amapeca

CaliTOB JKypHaJoOB IO BompocaMm mnepcoHana. http: //www. podborkadrov.ru /
magazines/?PAGEN 1=1&by=NAME&order=asc

5. [enTp KampoBsix TexHomoruii: Katamor mporpaMMHBIX TPOYKTOB I10
yrIpasiieHuto riepcoHanom. http:// www.hrsoft.ru/
6. Ilopram KOpHOpaTUBHOTO YINpaBIEHUS — KAaTaJoOT TPEHUHTOBBIX

KOMIIAaHWM, JUCTAaHIIMOHHOE OOydYeHWe, OIleHKa IIepCcoHalla, KOMIICTCHIINH,
KOYYHHT, aTTeCTallusd TIIEPCOHAIa, METOJbl OOy4YeHHs, KoMaHI000pa3oBaHUE,
orleHKa 3¢ ¢EeKTUBHOCTH oOO0yuyeHus, e-learning, BBICTaBKH, KOH(EPEHLUHU II0
YIPABJICHHUIO TIEPCOHATIOM WWW.trainings.ru.

9. MeToan4yeckue yKa3aHHu I 00y4ar0IMXCH M0 OCBOCHHUIO
AMCHUIIHHBI(MOAYJIS)

CaMocTosTenbHas MOATOTOBKA 00YYaIOUINXCA MPOBOAUTCS ISl YTyOneHus
U 3aKpeIUIeHHs] 3HAHUH, TOJYyYEHHBIX Ha JIGKIUSIX U IPYTHX BHJAX 3aHATUH, AJS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHsI HOBBIX, JTOMOJHUTEIBHBIX
3HAaHUH U MOJATOTOBKH K MPEICTOSAIIMM y4EOHBIM 3aHATHUSAM, 3a4ETy, SK3aMEHY.

BaxHbIM  ycIOBHEM  YCHEIIHOTO M3YYEHHS JUCHUIUIUHBI  SBISETCS
nocemienue Jekuid. [lox mocemennem noapazymeBaercss He (popMa MacCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs pad0Ta 10 M3y4eHUI0 HOBoro marepuaina. [loaroroska k
JICKIIMOHHBIM 3aHSATUSIM BKIIOYAeT B ceOs aHaiIM3 MpeiaraeMbIX A U3y4eHHUs
BONPOCOB, HM3yYE€HHWE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEepaTypsl MO paccMaTpMBaeMbIM BOIpOcaM JIEKIHH. B mporecce nexkuuu
oOyyarommicss MOXET 3a/JaBaTh  YTOUHSIOUIME BONPOCH, OCYIIECTBHUTH

B3aMMOCBA3b HOBOI'0O Marc€puaja C YK€ HN3YYCHHBIM, IIOATIOTOBUTL 633}/ JJIsA
21


https://urait.ru/bcode/433411
http://www.top-personal.ru/
http://www.pro-personal.ru/
http://www.trainings.ru/

3¢ (HEKTUBHOTO HCIOIb30BAHUS IMOJYYCHHBIX 3HAHUH, OOJErdyuTh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(PGEeKTUBHBIM CIIOCOOOM (PUKCAMU JIEKITMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHME, MPENCTaBIsAIoNIee cOO0H HE TOJBKO
duKcanio BaKHEHIIMX MOMEHTOB JIEKIIMH, HO W YKa3aHUE TPUMEPOB IS
MOHMMAHHUA TOTO WM HHOT'O TEOPETHUECKOr0 MaTepuara.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepUaibl JIEKIUil, Y4eOHYI0 M Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXKICHHE BOMPOCAM MPAKTHUUYECKOTO
3aHSATHUS BKJIIOYAET B ce0sl HE TOJIBKO MPOYTEHHE MaTepHalia, HO U €ro aHallu3 U
KPUTHYECKYIO0 OIlleHKy.. OOydJaromemycsi cleayeT BBISIBUTh Majou3ydeHHbBIE
aCTIeKThI PACCMATPUBAEMBIX BOMPOCOB, MPOSBUTH WHUITMATHBY IMPH MOATOTOBKE K
IPAKTHUECKOMY 3aHSTHIO.

[Ipy TOATOTOBKE K TPAKTUYECKAM 3aHITHSIMHU, 3a4eTy U IK3aMEHY
PEKOMEHIyeTCsl CHCTeMAaTHU3UpOBaTh 3HAHUS, H300paxas WX B TaOIUYHOM,
rpauueckoM WM CXEeMAaTUYHOM BHJE. DTO MO3BOJIUT YCTAaHOBUTH B3aUMOCBSI3b
U3y4aeMbIX SIBJICHUN, YMPOCTUT 3a/1ady 3alOMUHAHUS MaTepuaja, OOJIerduT
MIPOIECC MPAKTUIECKOTO MPUMEHEHUS TOTYYCHHBIX 3HAHHIA.

3amadyeil  MPAaKTHYECKWX  3aHATUH  SIBIAETCS  BBIpAOOTKA  yMEHHS
UCIIOJIP30BAaTh TCOPETUUYCCKUE 3HAHWS, TMPOSIBUTH HAIMYAE MPAKTUYECKHUX
HaBbIKOB. [lpy  moAroToBke K  MPAKTUYECKOMY  3aHITUIO  CIEAYEeT
3a0J1aTOBPEMEHHOTO 00€CTIeUNTh HAJMYhe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuasa, CaMOCTOSTEIbHO IOBTOPUTH paHee N3yUCHHbIE TEMBI.

JlJiss  yCIIenTHOTO OCBOGHHWSI JUCUWIUIMHBI BaKHBIM  SIBIIICTCS YMEHHUE
paboTaTh ¢ TepMUHAMU M UX ompeaeneHusMu. s paboThl ¢ TEPMUHOIOTHEH
3¢ (GEKTUBHBIM SIBIISIETCS MCIOJB30BaHUWE KaK yuyeOHOW M HAaydHOH JHMTEpaTyphl,
TaK U IOPUANYECKUX U PUITOCOPCKHUX CIIOBAPEH.

Pabota ¢ TepMHHAMU MOMKET OCYIIECTBISATHCSA Kak B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMATHUYECKHX CJIOBAPUKOB JJIsi yA0OCTBA M CKOPOCTH ITOHMCKa
HeoOxomumoro TepmuHa. C  OITOM TENhI0 HEOOXOJUMO KaXKIbIH  HOBBIN
BCTPEUAIOIIUIICS TEPMUH 3allMChIBaTh M BO BPEMs MOJTOTOBKUA K CEMUHAPCKUM U
MPAKTUYECKUM 3aHSITHSIM YKa3blBaTh COOTBETCTBYIOIIEE ompezaeneHue. B cimydae
BO3HUKHOBEHHSI CIIO)KHOCTH BBIOOpa OINpeAeNieHUs] U3 WMEIOHIErocss o0bema B
pamMKax Hay4YHOTO 3HAHHUS HEOOXOAMMO 3aJaBaTh BOMPOCHI MPEMOAABATEIIO B
paMKax JEKIIMOHHBIX U MIPAKTUYECKUX 3aHITHM.

UnrepaktuBHble  GOpMBI  MPOBEJACHUS  3aHATHA 10  JAUCITUIUIHHE

«¥Ynpaenenue nepconanom 6 npogeccuonanvhol OesmenbHOCMUY BKIIOYAIOT B
ce0s1 cielyIolue BU bl 3aHATUMI:
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- HHTEPAKTUBHBIC JIEKI[MU, MPEANOJAraloT HCMIOJIb30BAaHUE METOJa
npo0aeMHOro u3nokeHus. [lpu TakomM moaxone JIEKIUsl CTAHOBUTCS MOXO0XKEH Ha
JMasor, MpernojlaBaHie UMUTUPYET HMCCIIENOBATEIbCKUN Mpouece (BBIABUTAIOTCS
MIEPBOHAYAIILHO HECKOJBKO KIIFOYEBBIX ITOCTYJIATOB IO TEME JICKLIWH, U3JI0KEHUE
BBICTPAMBAETCS 1O MPUHLMUIIY CAMOCTOSATEIBHOIO aHain3a M 0000IIeHUs
CTyJI€HTaMHi Y4eOHOro MaTrepuaia). JTa METOJMKA ITO3BOJISIET 3aWHTEPECOBATH
CTYyJIEHTa, BOBJIEYb €ro B mpoiecc o0ydeHus. [I[poTuBopeunss HAay4HOro mO3HaAHUS
PaCKpBIBAIOTCS TIOCPEACTBOM TIOCTAHOBKM TMpoOJeMbl. YdeOHas mpobiiemMa u
npoOsiemMHasi CUTyallus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oodyuenus. [lepen Havamom HU3ydeHHs ONpPEACIIEHHOM TEMBbI Kypca
CTaBUTCS TEpe] CTyJEeHTaMH MpPOOJEMHBIM BOMPOC WIM JaeTcsi MpoOJieMHOE
3amanne. CTUMyIUpys paspemieHre mnpoOJeMbl, TpenojaBaTelh CHUMAET
MIPOTUBOPEYHS MEXKTY UMEIOIHUMCS €€ TTOHUMaHUEeM B TpeOyeMBbIMH OT CTYJICHTa
3HaHUSAMU. D(OPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT MOJHUMATBHCS CAMHMH CTyJI€HTaMHu. [ JIaBHBIM yclieX JAHHOTO METOJa B
TOM, 4YTO TIpernojiaBareiib JJA0OMBAaeTCA OT ayJUTOPUH «CaMOCTOSTEILHOIO
pelieHus» MocTaBieHHOM mpoOiembl. OpraHuzanus MNpPoOJEMHOTO 00y4YeHus
MPEACTABISCTCS JOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOM MOATOTOBKHU
nektopa. OJHaKO Ha HA4YaJIbHOM 3Tall€ UCIOJIb30BaHUS ATOI0 METOJIa €r0 MOXKHO
BHEZIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIIUN, MPAKTUYECKUX
3aHATUM KaK JIONOJHCHUE.

- TpYIIOBBIE HUCKYCCHHM, TPUMEHSIOTCS [JIsi OOEeCIeYeHUs] HaBHIKOB
KOMAaHJIHOM palbOThl U MEXIMYHOCTHOM KOMMYHHMKALUU U TPEACTABISIIOT cOOO0M
OIICHOYHOE CPEJCTBO, IO3BOJIAIONIEE BKJIIOYUTh OOYYAIOMIMXCS B MPOIECC
0o0CYX/IeHUsI TMPEJCTABICHHON TeMbl, MPOOJEMbl M OLEHUTh HUX YMEHHUE
apryMeHTUpPOBaTh COOCTBEHHYIO TOUKYy 3peHusi. Kpome Toro, B Xoze 3aHSITHIA
MPOBOASTCS KPYIJIbIE CTOJIBI MO 3aJaHHBIM TEMATHKAM.

- aHaNM3 cUTyauui (Keic-MeTo]) — TEeXHUKa OOYy4YEeHHs, MCHOJb3YIOIIast
OTMMCaHUe pealbHbIX curyaruid. OOydaromuecs TOJDKHBI TPOaHATU3UPOBATH
CUTYaIMI0, pa3o0paThCsi B CyTH MpOOieM, MPEUIOKUTH BO3ZMOXKHBIE PELICHUS U
BbIOpaTh Jiydillee M3 HHUX. B OCHOBe MeToda KOHKPETHBIX CHUTYallMi JIEKUT
OMHUCaHUE KOHKPETHON MpPO(EeCcCHOHANBLHON AEATENHHOCTH WM 3MOIMOHAIIBHO-
IIOBEJCHYECKUX AaCIIEeKTOB B3anUMOJAECHCTBUsA Jroneu. [Ipn m3ydeHun KOHKpPETHOU
CUTyalldd, M aHaJIn3€ KOHKPETHOTO MpHUMeEpa CTYJAEHT JAOJKEH BXKUTHCS B
KOHKPETHBIE  OOCTOSITEIbCTBA, TOHITH CHUTYallMiO, OIICHUTh OOCTaHOBKY,
OTIpEICTINTh, €CTh JIM B HEeW TpodsiemMa U B 4eM ee CyThb. OnpenenuTs CBOIO POJib B
pelieHnu npoosieMbl U BbIpadOTaTh 11€J1€CO00pa3HYI0 JIMHUIO MOBEICHHUS.
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10. Oco0eHHOCTH OCBOECHUS JUCHMIIINHBI JJII MHBAJIHUI0B M JIHUI C
OrpaHNY€eHHBIMHU BO3MOKHOCTSIMU 3I0POBbSI

OOyuenne 0Oy4YaIOIIUXCS C OTPAaHUUYEHHBIMH BO3MOXXHOCTSIMH 370POBbSI
Ipyu HEOOXOJUMOCTH OCYIIECTBIISIETCSI HAa OCHOBE aJalTUPOBAHHOW paboueii
IporpaMMbl  C  WCIIOJIb30BAHUEM  CICHUAIBHBIX ~ METOJOB  OOydeHHS |
IUIAKTHYECKHX  MaTepHajoB, COCTAaBICHHBIX C  y4eTOM OCOOEHHOCTEH
NCUXO(HU3UYECKOTO PAa3BUTHS, WHAWBHUIYAIBHBIX BO3MOXKHOCTEH W COCTOSIHHS
3JI0POBbsI TAKUX O0ydarommxcs (00yJaronierocs).

B nmensx ocBoeHHMs ydeOHOW MporpaMMbl JUCLUUIUIMHBL «Ynpaenenue
NEePCOHANIOM 8 NpOPecCUOHANbHOU OeamelbHOCUY WHBAIUIAMUA U JIUIAMH C
OTpaHMYEHHBIMU BO3MOKHOCTSIMU 3710pOBbsl IHCTUTYT 0OecnieunBaet:

— JUIsl MHBAJIKUJIOB U JIMI[ C OTPAaHUYCHHBIMU BO3MOXHOCTSMHU 370POBbsI IO
3pEHUIO: pa3MElIeHUE B JOCTYMHBIX Ul 00YYaroIIMXCs, SIBISIOIINUXCS CIEHBIMU
WM  cHaboBUIAIIMMU, MeCTaX W B aJalTUPOBAaHHOM (opMe CIpPaBOYHOMN
uHpOpMaAllMM O pacHUCaHUM Y4YeOHBIX 3aHATHUN; NPUCYTCTBHE AaCCHCTEHTA,
OKa3bIBAIOLIETO oOyuJaronemMycs HEOO0XOUMYO [IOMOIIIb; BBIITYCK
aJIbTEPHATUBHBIX (POPMATOB METOJUYECKUX MaTEpUajoB (KPYMHBIM MPUPT WUIH
aynnohane);

— JJI1 UHBAJIUAOB U JIUI] C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMHU 37J0OPOBBS 11O
CIIyXy: HaJAJIEKAIIMMU 3BYKOBBIMH CPEICTBAMU BOCIIPOU3BEICHUE HH(POPMALIHH;

— JJI UHBAJIUJAOB W JIMI[ C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU 370POBbS,
UMEIOLIMX  HapyLIeHHWsT ONOpPHO-IBUIATEIBHOIO  ammapara:  BO3MOXHOCThb
OeCIpPENsATCTBEHHOIO I0CTYIa O0y4aroluXcs B YUYEOHbIE IOMEIIECHUS, TyaleTHbIE
KOMHATBI U IpyTHe MOMEIICHUS, a TAK)Ke MPEObIBAaHNE B YKAa3aHHBIX MOMEIICHUSIX.
OOyuaromuecs u3 uvciaa uHBAMIOB U Jmil ¢ OB3 olecreueHbl NEYaTHHIMUA H
(MM 3IEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcaMu B (hopMax, afanTHPOBAHHBIX
K OrpaHUYCHUAM HX 370poBbsi. OOpazoBaHue OOY4YaIOIIUXCS C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMU 3/I0pPOBbSI MOYKET OBITh OPraHU30BAaHO KAK COBMECTHO C APYTUMU
00y4aroIUMUCs, TaK U B OTAEIBHBIX TPYIINAX WX B OTAECJIBbHBIX OpraHU3alUsX.

11. Ilepeyenb MHPOPMAMOHHBIX TEXHOJIOT Ui, MPOdecCHoOHANBHBIX 0a3
JAHHBIX, HCIOJIb3YeMBbIX NPHU OCYIeCTBIEHNH 00Pa30BaTeILHOIO Mpolecca
10 AMCHHUIUIHHE (MOAYJII0), BKJIKYAas MepedyeHb NPOrPaAaMMHOI0 o0eceYeHus
U MH(OPMAIHOHHBIX CMIPABOYHBIX CHCTEM
1)  Omnepammonnas cucrema (MicrosoftWindows/Ilponpuemapnas);
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2)  IlakeroducusixnporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u ap. Ilponpuemapnas);

3) IlporpammHoe oOecrniedeHue I  MPOCMOTpa  DJIEKTPOHHBIX
nokyMeHToB B ctannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-0pay3zep (Mozilla Firefox GNU LesserGeneralPublicLicense);

5)  ABtoMaru3upoBaHHas UH(pOPMAIMOHHAs OWOJMOTEYHAsl CHCTeMa
Marc21SQL;

6)  CopaBouno-nipaBoBas cucrema «Koncynbrant [Tntocy»

7)  PedepatuBHas u cmpaBouHas 0a3a JaHHBIX PEUEH3UPYEMOIt
auTepaTypsl Scopus - https://www.scopus.com

8)  Ilonmuremarnueckas pedepatuBHO-OMbIMOTrpaduueckas "
HayKoMeTpuueckas  (OmOmumomerpuueckas) 6a3za manHbix WebofScience -
https://apps.webofknowledge.com

9) HayuHas snekTpoHHast oubinoreka - www.elibrary.ru

10) baza pganHbix «bubnuoreka ympaBiaeHus» - KoprnopaTuBHBIN
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuanbHoO-TeXHH4YecKasi 0a3a, He0OXoAMMAas ISl OCYIIeCTBJICHUS
00pa30BaTeJILHOIO NMPOoLecca Mo AMCHUILIUHE (MOLYJII0)

Crnenuanu3upoBaHHble AYIUTOPUM:
VYuebHast ayauTopus s TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIIA, KYPCOBOTO
MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX paboOT), TPYNIOBBIX M HWHIAUBUAYAIbHBIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U IPOMEKYTOUHOM aTTecTalluy / KOMIBIOTEPHBIN Kiacce
/ TIOMeIeHue JJI1 CaMOCTOSITEILHOM padoThI ™
Texnuueckue cpeacTsa 00y4eHus:
KOMIIBIOTEP C MTPOrPaMMHBIM OOecrieueHueM, yka3aHHbIM B 1.1 1, TocTynom k cetu
«HTEepHET» U 0OeCcTIeueHnEM JIOCTYIa B JIEKTPOHHYIO HH(OPMAIMOHHO-00Pa30BaTEIHHYIO

cpeny

Crnenuanu3upoBaHHbIe AYIUTOPUM:

VYyeOHas aynuTopus JUisl IPOBEICHUS 3aHIATHI JIEKIMOHHOTO TUMA, 3aHATHII CEeMHHAPCKOTO
TUNA, KYpPCOBOTO NPOEKTHUPOBAHMSA (BBIMOJHEHHUS KYPCOBBIX paboOT), TPYIIOBBIX U
VHAMBUAYAJIbHBIX KOHCYJIbTAIlUH, TEKYIIET0 KOHTPOJIS M MPOMEXKYTOYHON aTTecTauuu™
Texnuueckue cpeacTsa 00y4eHus:

MYJIbTUMEIUINHBIA KOMIUIEKC
KOMITHIOTEP C MPOTPaMMHBIM 00€CTICUeHHEM, YKa3aHHbIM B 1.1 1
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